ELECTRONIC SIGNATURE DISCLOSURE AND CONSENT

From time to time, RLI Insurance Company, including its subsidiaries and affiliates, (we, us or
Company) may provide you with the option of completing and signing applications or other
insurance documents electronically through the EasySend electronic signature platform
(“EasySend”). Please read the information below carefully and thoroughly; if you do not agree
to the terms and conditions set forth in this Electronic Signature Disclosure and Consent (“E-
Signature Terms”), or are unable to access and/or sign documents electronically, you may not
use EasySend. By using EasySend to complete and sign applications or other documents, you
are consenting to these E-Signature Terms.

Consent and Right to Decline or Withdraw Consent

You are not required to complete and sign applications or other documents electronically. You
may decline to electronically sign documents through EasySend. If at any time you wish to
withdraw your consent to these E-Signature Terms, you may do so. Refusing to sign document
electronically through EasySend, or withdrawing your consent may delay transactions. If you
decline to sign documents electronically through EasySend, or to withdraw your consent, you
must notify us by calling us at (309) 692-1000 or sending an email to
ESAuto.Submissions@rlicorp.com. If you withdraw your consent to these E-Signature Terms,
you may not complete, sign, or receive documents electronically.

By providing your signature electronically using EasySend, you agree and acknowledge that
your electronic signature is the legal equivalent of your manual/handwritten signature. You
further agree that your electronic signature on a document is as valid as if you had signed the
document manually or in handwriting.

Right to Request Paper Copies
At any time, you may request a paper copy of any record provided or made available

electronically to you by us. To request paper copies of documents signed using EasySend, you
may contact your agent, or send us an e-mail at: ESAuto.Submissions@rlicorp.com.

Accurate Contact Information

You are responsible for providing us with accurate contact information. If your email address
changes—or if you become unable to receive or sign documents electronically through
EasySend, you—you must inform us immediately by calling us at (309) 692-1000 or sending
an email to ESAuto.Submissions@rlicorp.com
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Required hardware and software

In order to electronically sign documents using EasySend, you agree and acknowledge that you
have the following minimum requirements needed to access and sign documents electronically:

Operating Systems: |Windows2000 or WindowsXP

Browsers (for

SENDERS): Internet Explorer 6.0 or above

Browsers (for ‘ ‘

SIGNERS): Internet Explorer 6.0, Mozilla FireFox 1.0, NetScape 7.2 (or above)

Email: Access to a valid email account
Screen Resolution: 800 x 600 minimum

e Allow per session cookies
e Users accessing the internet behind a Proxy Server must enable HTTP
1.1 settings via proxy connection

Enabled Security
Settings:

These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will
have the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

By agreeing to these E-Signature Terms, you acknowledge and agree to the following:

e I can access and read this E-Signature Consent document;

e [ can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

e Until or unless I notify the Company as described above, I consent to electronically sign
documents made available by the Company for electronic signature through EasySend.



